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ABSTRAK 
 
STUDI PELAKSANAAN STANDAR PELAYANAN KEFARMASIAN 
MENURUT PERMENKES NOMOR 35 TAHUN 2014 DI APOTEK 
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Pelayanan kefarmasian adalah suatu pelayanan langsung dan bertanggung 
jawab kepada pasien yang berkaitan dengan sediaan farmasi dengan maksud 
mencapai hasil yang pasti untuk meningkatkan mutu kehidupan pasien. 
Tujuan dilakukan penelitian ini adalah untuk mengetahui kesesuaian 
pelaksanaan pelayanan kefarmasian di apotek PSA wilayah Surabaya Barat 
sesuai dengan Permenkes 35 tahun 2014 tentang standar pelayanan 
kefarmasian di apotek.  Penelitian ini dilakukan terhadap responden 
apoteker  pada 6 kecamatan di Wilayah Surabaya Barat dengan jumlah 
sampel sebanyak 10 apotek milik PSA dari 36 apotek yang ditentukan 
dengan cara konsekutif sampling yaitu mencari sampel yang memenuhi 
kriteria inklusi sampai dipenuhi jumlah sampel yang diperlukan dan 
dilakukan analisis secara deskriptif menggunakan data dari kuesioner yang 
merujuk pada indikator-indikator pelayanan manajerial, farmasi klinis dan 
sumber daya kefarmasian. Hasil penelitian ini menunjukkan bahwa 
pelaksanaan standar pelyanan kefarmasian dilihat dari aspek manajerial 
diperoleh skor sebesar 83,86% (baik), aspek pelayanan farmasi klinis 
sebesar 77,98% (baik) dan aspek sumber daya kefarmasian sebesar 80,92% 
(sangat baik). Berdasarkan hasil analisis data pelaksanaan standar pelayanan 
kefarmasian di apotek milik PSA sudah sangat baik tapi perlu ditingkatkan 
lagi pada beberapa aspek. 
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ABSTRACT 
 
A STUDY OF THE IMPLEMENTATION OF PHARMACEUTICAL 
SERVICE STANDARDS ACCORDING TO PERMENKES NUMBER 
35 OF 2014 IN PHARMACIES OWNED BY NON-PHARMACIST IN 
WESTERN SURABAYA 
 
 
FIRENCIANI GRACIANA 
2443013203 
 
 
Pharmaceutical service is a direct and responsible service to patients related 
to pharmaceutical preparations with the aim of achieving definite results to 
improve the quality of life of the patient. The purpose of this study was 
determine the suitability of pharmacy service implementation in pharmacy 
PSA of West Surabaya region in accordance with Permenkes number 35 
year 2014 about pharmacy service standard in pharmacies. This research 
was conducted on pharmacist respondents in 6 districts in West Surabaya 
area with the number of samples as much as 10 pharmacies owned by PSA 
from 36 pharmacies determined by way of consecutive sampling which 
means was looking for samples that meet the inclusion criteria until the 
required number of samples have been fullfilled and conducted descriptive 
analysis using data from questionnaires referring to managerial service 
indicators, clinical pharmacies and pharmaceutical resources. The result of 
this research showed that the implementation of pharmacy management 
standard was the managerial aspect obtained by score 83.86% (good), 
clinical pharmacy service aspect 77.98% (good) and aspect of pharmacy 
resource equal to 80.92% (very good). Based on the results of data analysis, 
the implementation of pharmaceutical service standards in pharmacies 
owned by PSA had been very good but needs to be improved again in 
several aspects. 
 
Keywords: Standard, pharmaceutical service, pharmacy, PSA, West 
Surabaya 
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